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Built for simplicity and engagement, Spoke elevates learning experiences with access 
to bite-sized training that makes learning fun, memorable, and impactful—making it 

easy for employees to learn, grow, coach, and measure their skills.

Everything You Need, Nothing you don't
• Self-directed 

personalized learning 
and practice

• Continuous coaching

• Social and 
collaborative learning

• Intuitive configuration 
and customization

• Security and 
scalability

• Simplicity and speed

Spoke® 
Learning Technology Platform

Increase in training 
completion rates

5.5Xthem

Us

More user 
engagement

4X
Increase in  

non-required training

2.5X
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Behavior Trends

Feedback ThemesMarcella’s Team View All

Strengths

Key Terms
% of feedback 

mentions

Determine call purpose 65%

Personalized the 
connection

32%

Challenge customer biases 32%

Key Terms
% of feedback 

mentions

Progress

Determine call purpose 35%

Validate explicit needs 32%

Challenge customer biases 14%

Key Terms
% of feedback 

mentions

Opportunities

Help customer make sense 40%

Validate explicit needs 22%

Challenge customer biases 20%
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Marcella Wong
Manager: Lauren McFarland Designated Coach:

Daniel Hartley

as Learner

custom training
For a one-of-a-kind training experience, we can create content for your 
specific organization. We partner with your subject matter experts to create 
action-oriented solutions that learners are excited about.

turn-key training
Need content now? ReadySet Training™, our turn-key, semi-customizable 
training, is easy to deploy and can accelerate learners to develop and 
master foundational skills.

Spoke can integrate both your existing training or our custom 
content with practice simulations and coaching feedback to 
make continuous practice a natural part of the workday. 

“Spoke has led to increased performance 
for every team member. They connect with 

each other in the community, and tell me they 
can’t wait for more training to earn coins!”

“Spoke is extremely user friendly and allows the 
trainee to easily navigate through the modules.”

director of retail channel management
Comcast

Director of commercial sales
Glaxo Smith Kline

Word on the street

Don't forget  
about the content

Measurement that matters 
Make sure your learners are  

on track and compliant in the 
areas that move the needle for 

your business. 

Data-driven coaching 
Empower coaches with 

insights to help foster Skill 
Agility™ through high-impact 
engagements and feedback 

loops. 

Customizable 
Learner Journeys 

Create personalized learning 
paths that combine proven 

micro-learning methods 
with an engaging milestone 

map to track progress.

Progress over perfection 
Drive personal and team 

growth over time by 
identifying trends, areas of 
opportunity, and skill gaps. 
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