
Opus EHR is a complete clinical solution that empowers clinicians to 
customize, measure, assess, and treat SUD and behavioral health 
treatment centers. With everything in one secure, HIPAA-compliant 
environment, we help you customize treatment workflow, and 
optimize your clinical and operational processes, including intake, 
admissions, and documentation. 



Providing a solution for facilities to increase efficiency and quality 
of care in a complex and ever-changing healthcare environment. 
Where your clinical team will have greater control over data that 
matters to improve patient satisfaction and organizational 
efficiency. Opus supports treatment centers by connecting client 
admissions and workflow processes, clinical operations, and billing 
services. Centralization results in more time with your patients and 
less on your systems, leading to higher profits for your organization.

Opus CRM is designed to deliver visibility, accountability, and 
efficiency. Powerful tools that empower the entire organization. 
We provide all the data, workflows, and insights necessary to 
improve treatment outcomes. Our mission is to make your team 
stronger and more effective and to give you an edge over your 
competition. 



Built by and for the behavioral health industry. For organizations 
that value every single lead, our advanced CRM empowers true 
oversight of your entire admissions and marketing departments. 
Unlimited reporting & dashboards, minus the startup costs.

Features Include

Admissions Status Reminders


Admissions Verification


Call Tracking 


Preadmission Reporting 


Real-time Admissions Intelligence 

Inbound/Outbound Referral Source 

Tracking 


Customized Admissions Workflows 


Dashboards and Customizable 

Reports

Opus PM software puts you in control of day-to-day 
financial operations with features across your entire 
enterprise in a single click. PM’s appointment reminder 
service and best practices lower no-show rates and 
increase productivity. 



PM includes budgeting, contracting, benchmarking and 
financial forecasting, data security and risk compliance, 
HR, provider credentialing, revenue cycle management, 
and oversight of government program measures.

Features Include

Decrease Payment Delays 


No-Show Engagement 


Multi-Location Management 


Patient Recalls 


Configurable Reminders 


Two-Way Patient Chat 


Superior Customer Service 


Broadcast Messaging

Features Include

Medication Management 

Custom Reports and Forms

Group Note Dashboard

Assessments/Progress Tracking 

Telehealth 

Demographic/Grant Reporting 

E-prescribe 

Insurance Verification 

Credit Card Processing 

Self-Scheduling Patient Portal 

Mobile-Browser App 

Opus Kiosk

E-fax


