
IN
TR
O
D
U
CT
IO
N
:

W
ha
t 
is
 p
re
ve
nt
iv
e 

m
ai
nt
en
an
ce
 a
nd
 

w
hy
 d
o 
I n
ee
d 
it
?

C
H
A
P
T
ER
 0
101

CMMS
T H E  R O A D  T O

SUCCESS
More than ever, companies are 
embracing digitization and purchasing 
computerized maintenance management 
software (CMMS) solutions. We polled Fiix 
customers to learn more about the road 
they took to get to CMMS success.

Who’s working with maintenance 
management software?

H e r e ’ s  w h a t  t h e y  t o l d  u s . . .

The CMMS champions

What our customers were using before Fiix

No matter what system they’re coming 
from, people know what they want 
from their CMMS.

A CMMS helps teams take on entirely 
new maintenance strategies. 
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What our customers were looking for in a CMMS, rated from 1 to  5
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Ease of use

Implementation

Price

Support & training

Company reputation

Cloud-based software

Socially responsible
practices

Current state vs. future projected state,
as reported by Fiix customers

Ultimately, implementing a CMMS 
can yield huge payoffs.

Benefits reported after purchasing a CMMS
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Increased accountability 
of maintenance team70%

52% Better manage 
maintenance backlog

Better manage 
aging assets

44%

Modernize 
maintenance 

operations

34%

Improve 
inventory 
management

32%

G e t  s t a r t e d  o n  y o u r  o w n

WWW.FIIXSOFTWARE.COM

Facing challenges with your CMMS 
evaluation decision? You’re not alone.

Challenges CMMS purchasers were facing 
during their decision-making process

Budget
constraints
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Cost of technical
implementation

Uncertain of the 
financial benefits

Resistance from
technicians

Unsure of
CMMS needs
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No time to 
evaluate solutions
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