The Total Economic Impact™ FORRESTER
Of UKG Ready

Through a customer interview and data aggregation, Forrester concluded that
UKG Ready has the following three-year financial impact.

Reduced
paper handling
costs:

$1,250,263

“The user accessibility has been
really responsibility-changing for
our supervisors. They now have
the data to manage their teams
more effectively. They're even
freed up to spend more time with
our members.”

Savings

due to improved
workforce

optimization:

$656,168

Avoided payroll
errors:

$584,721

HR director
YMCA of the Fox Cities

VOICE OF THE CUSTOMER FINANCIAL SUMMARY
Three-year risk-adjusted
“We had to pull multiple reports [from our Y
HRIS system], then sort them, count them,
and combine them. Now it's really just a L
click of a button in UKG Ready.”
ROI NPV COSTS PV
311% $2.3M $750K

“We used to have two payroll specialists
working at least three 12-hour days every

: BENEFIT OVERVIEW
pay period to process payroll; now

one does it in a regular day and a half and

the other can work on something else.” $1.3M

3656.2K $584.7K

‘I knew we would need a good partner
because we have a small team, and this
would be so new for them. We liked UKG’s $306.5K  $279.0K
support because it's pod-based, so we

always work with people who know our
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