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ERP Implementation by Godlan

M—
METCAM

Facts at a glance

Solution: Enterprise Resource Planning
Products: Infor™ SyteLine ERP, MRP
Industry: Sheet Metal Fabrication
Location: Georgia, USA

“SyteLine has revealed many of our
problems, allowing us to solve them and
get a whole lot better at what we do.”

— Bob Cheek,
IT/ERP Manager, Metcam

About the company

Metcam is a precision fabricator of custom
sheet metal products for industries such as
telecommunications, HVAC, electronics,
food service, and others. Supported by
mechanical and electromechanical assembly
and logistics programs, Metcam’s advanced
metalworking capabilities include laser
cutting, punching, forming, hardware
insertion, welding, powder painting,
silkscreen, and assembly. Metcam, an ISO
9001:2008 and 14001:2004 registered
company, proudly serves a world-class
customer base and is the recipient of
environmental awards and recognitions.

Challenges

End-of-life legacy product with no technical support,
updates or integration capabilities.

Poor production cost visibility, tracking costs and labor.
Inability to customize data and view reports.

Poor scheduling module.

Numerous manual processes, including order entry.

Absence of necessary product add-ons and enhancements.

Benefits

.

Robust, flexible product with ability to easily add a
variety of new features, as well as increased stability
with continuous updates and long-term tech support.

Improved scheduling, planning, and tracking costs
resulting in more on-time deliveries.

Enhanced efficiency of quoting, shipping, billing, and
tracking.

“Slice and dice” data and reports with just a click;
more accurate decision making.

Process automation impacting productivity, efficiency, and
accuracy.

Electronic import of orders and better management of data
and custom views.

Process automation impacting productivity, efficiency, and
accuracy.

“Syteline has been around for many years, and we felt confident
choosing a product with a successful track record. Plus, it offers
what we really need - a support path into the future.”

— Bob Cheek,
IT/ERP Manager, Metcam

“We needed a company and product that could grow with us...”

— Bob Cheek,
IT/ERP Manager, Metcam
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